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University of Central Florida: Future of Work Listening Session

Tuesday, September 24, 2019

9-9:15a.m. Introduction and Welcome
Elizabeth Klonoff, University of Central Florida

9:15-104a.m. Keynote Address

Using Technology for Health, Wellbeing and Empathy

Mary Czerwinski, Microsoft

Ballroom

How can we create technologies to help us reflect on and change our behavior,
improve our health and overall wellbeing both at work and at home? In this talk, | will
briefly describe the last several years of work our research team has been doing in this
area. We have developed wearable technology to help families manage tense
situations with their children, mobile phone-based applications for handling stress and
depression, as well as automatic affect sensing systems that can help you stay focused
or recommend good times to take a break at work. The overarching goal in all of this
research is to develop sentient systems and agents that adapt to the user so that they
can maximize their productivity and improve their health and happiness.

10-10:15a.m. BREAK

10:15-11:15a.m. Panel 1: Augmenting Human Performance

Roger Azevedo, University of Central Florida

Aman Behal, University of Central Florida

Bob Sottilare, SoarTech

Isabel Nieto, Duke Energy

David Yacht, Southwest Airlines

Ballroom

Panelists will take 5-10 minutes to express thoughts on the workforce of the future with respect
to Augmenting Human Performance, with audience participation.

11:15a.m.—Noon Breakout 1: Augmenting Human Performance

Elizabeth Hamilton, University of Central Florida,

Debbie Reinhart, University of Central Florida

Carol Ann Dykes Logue, University of Central Florida

Mel Stanfield, University of Central Florida

Ballroom

Facilitators will be at 5-6 tables for a Q&A session with attendees to discuss
augmenting human performance.
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Noon —12:30 p.m. Debrief from Breakout 1 and Main Takeaways
Elizabeth Hamilton, University of Central Florida
Debbie Reinhart, University of Central Florida

Carol Ann Dykes Logue, University of Central Florida
Mel Stanfield, University of Central Florida
Ballroom

Note and discuss main takeaways

12:30-1:30 p.m. Lunch and Progress in Technology Research that Drives the Future of Work

Brad Fenwick, Elsevier

Garden Room/Ballroom

Among others, the technology advances that are driving concerns about the future of work
include automation, big data, machine learning, predictive analytics, and artificial intelligence. A
review of the recent advances in these will be provided with special attention paid to the local
and regional contributors.

1:30-2:30 p.m. Panel 2: Building the Human-Technology Partnership

Jack Stubbs, University of Central Florida

Ron DeMara, University of Central Florida

Steven Smith, Peraton

James Pharmer, NAWCTSD

Ballroom

Panelists will take 5-10 minutes to express thoughts on the workforce of the future with respect
to Building the Human-Technology Partnership, with audience participation.

2:30-3 p.m. BREAK

3-4p.m. Breakout 2: Building the Human-Technology Partnership

Elizabeth Hamilton, University of Central Florida

Nicole Phanstiel, University of Central Florida

Carol Ann Dykes Logue, University of Central Florida

Ballroom

Facilitators will be at 5-6 tables for a Q&A session with attendees to discuss building the human-
technology partnership.

4 —-4:30 p.m. Debrief for Breakout 2 and Main Takeaways
Elizabeth Hamilton, University of Central Florida
Nicole Phanstiel, University of Central Florida

Carol Ann Dykes Logue, University of Central Florida
Ballroom

Note and discuss main takeaways

4:30-5p.m. Conclusion
Ballroom
Anthony Boccanfuso, UIDP
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